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1. OBIIME ITOJIOXKEHUS

1.1 HacTosimas MHCTpYKIHS ONpenesisieT npaBuiia nosenenus cotpyanuko CI16 TBITOY «AIIT»
TPY NPEOCTABICHAN YCIIyT HHBAIM/IAM U KaTerOpUsiIM MaJIOMOOMIIBHBIX TpaaaH. MHCTpyKuus
paspaborana B cooTBeTCTBUH ¢ PenepanbHbM 3akoHOM OT 1 nexabps 2014 roma Ne 419-d3 «O
BHECCHUU U3MEHCHHUH B OT/IENIbHBIC 3aKOHOAATENbHBIE akThl Poccuiickoit denepaiiu mo Bonpocam
COLIMAIIbHOM 3allIMThl HHBAJIKIOB B CBS3HM ¢ paTHduKanuel KoHBeHIMH 0 paBax MHBATUIOBY.

1.2 Muctpykuus pazpaboTaHa B LEJsIX 00eCIedeH s 0CTyIIa HHBAMIOB K yCIyraM U 00BeKTaM, Ha
KOTOPBIX OHM IPEAOCTABISAIOTCSA, OKa3aHUs NMpU 3TOM HeoOxomumoi momomu B CII6 'BIIOY
«AIIT».

1.3 TpeboBaHus K yPOBHIO TOArOTOBKH ITEPCOHAJIA:

a) 3HaAHME MOHATHS «JOCTYITHAs Cpelia ISl HHBAIM/IOBY U OCHOBHBIX TPeGOBaHHIA
JOCTYIIHOCTH 00BEKTOB U YCIIYT JUISl MAIOMOOMITBHBIX TPaXkIaH.

0) OCBEIOMJIEHHOCTB O IIEPeYHe MPEJOCTABIIIEMBIX YCIIYT B yIpEXACHUH; GopMax
HOPsIIKE TIPENOCTABIIEHH YCIIYT (B OpraHU3alliy, Ha IOMY, 3JIEKTPOHHO M JUCTAHIIMOHHO);

B) O3HaKOMJIEHHE C ITOPSIIKOM dBaKyalll rpakaaH Ha 00BEKTE, B TOM YHCIIE
MaJIOMOOMJIBHEIX, B 9KCTPEHHBIX CIIyYasiX ¥ YpEe3BBIUAMHBIX CHUTYaIIUAX;

I) Haldyue pa3pabOTaHHBIX IPaBUI B3AUMOIEHCTBHS COTPYAHUKOB YUPEXKAEHHUS TIPH
IPENOCTaBIEHHH YCIYT HHBAJIU/TY.

2. OBIIIME ITPABUJIA OTUKETA

2.1 Obpawenue x yenosexy: TpH BCTpede oOpalaiiTech ¢ HHBAIUIOM BEXJIHMBO H YBaKHTEIBHO,
BIIOJIHE €CTECTBEHHO IOXKaTh MHBaIMAY pyKy. Korma Bbl pasroBapuBaeTe ¢ HHBAJIMIOM JIHOOOM
KaTeropud, oOpallaiTech HEMOCPEACTBEHHO K HeMy, a He K CONpOBOXIAIOMIEMY HIIH
CYpIOIIEPEBOAYHKY, KOTOpPBIE IIPUCYTCTBYIOT IIPH PasroBOE.

2.2 Adexsammnocmb u 6ejciugocmy. OTHOCUTECH K IPYrOMY YEJIOBEKY, Kak K cebe caMoMy, TOUHO
TaK JK€ €ro yBaKaWTe — W TOrJa OKa3aHHE YCIYTH B YYPeXKICHHH M OOImeHwe OymyT
3¢ PEeKTHUBHBIMH.

2.3 Hasvleaiime cebs u Opy2ux: KOTJa BBl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH MIOX0 BUIHT HIH
COBCEM HE BUJIUT, 0043aTENLHO Ha3pIBalTe ceOsl M TeX JIIO/eH, KOTOpbIE MPHILLIK ¢ BaMu. Eciu y Bac
obmas Gecena B rpynmne, He 3a0bIBaliTe MOSCHHUTH, K KOMY B IaHHBI MOMEHT BBI OOpaliaeTech, 1
Ha3Bath cebsl.

2.4 Ilpeonooicenue nomowu: €Ciy BBl IpelJiaracte MOMOIIb, JKIUTE, NOKA €€ IMPUMYT, a 3aTeM
CIIpaIllBaiTe, 9TO ¥ KaK JeNaTh; BCETZAa Ipe/ularadTe MOMOIIb, €CIH HYXHO OTKPBITh TSDKEIYIO
JBEPD WK 000MTH MPESITCTBHE.

2.5 Obecneyenue O0ocmynnocmu_ycnye: BCerjaa JIMYHO YOEKIAWTeCh B JOCTYNHOCTH MECT, TIe
NpPeAyCMOTPEHO OKa3aHWe YyCJIyr W IpHEM IpaxkJaH. 3apaHee IMOWHTEPEeCYyHTEeCh, KAKHE MOTYT
BO3HHMKHYTb NIPOOJIEMBI UM Oapbephl U KaK HX MOXKHO yCTPaHHTh.

2.6 Obpawenue ¢ Kkpecn0-koIAcKOl: UHBATMIHAS KOJISICKA - 3TO YacTh HEMPUKACAEMOTO
IPOCTPaHCTBA YE€JIOBEKa, KOTOPBIH ee HCIob3yeT. He obokaunBaiiTecs Ha Hee U HE TOJIKANTE.




Hauats xatuts KOJIACKY 6e3 cornacus HHBaJIMJla — TO XKe CaMO€, YTO CXBATUTh U IIOHECTH 4E€JIOBEKa
6e3 ero paspeuieHusl. Ecnu Bac IIOIIPOCHUIIHA IIOMOYB HHBaIIL Ny, HepeIIBI/II‘aIOHICM}’CH Ha KOJISICKE,
CHaydajia KaTuTe ee MeaiieHHo. Kosicka 6I>ICTpO Ha6npaeT CKOpPOCTBh, U HEOXKUIAHHBIH TOJTYOK MOKET
[IPUBECTH K IIOTEpEe PaBHOBeECHS.

2.7 Buumamenvnocme u mepnenugocms: KOria BbI pasroBapuBacTe ¢ YEJIOBEKOM, HCIIBITHIBAIOILAM
TPYAHOCTH B OOILEHHUH, CITyLIaiTe ero BHUMATEbHO. Bynbte TepnienuBsl, xaute, korna yenoex cam
3aKOHYHUT (pa3y. He monpasnsiite ero u He AoroBapuBa¥Te 3a Hero. [IOBTOPHTE, YTO BBI OHSIIH, 3TO

IIOMOXET YE€JIOBEKY OTBETUTH BaM, a BAM — MOHSTbH €ro.

2.8 Pacnonosienue Ons 6ecedw: KOTZ1a BbI TOBOPHTE C YEJIOBEKOM, MOJIB3YIOLIMMCSI HHBAIHIHOIN
KOJISICKOH MJIM KOCTBUISIMH, PAaCIOIOKUTECE TaK, YTOOBI BAlllM U €0 I71a3a GbLIM HA OTHOM YPOBHE,
TOrJa BaM OyJET JIerye pa3sroBapHBaTh. PasrosapuBas ¢ Temu, ko MOXET, YUTaTh 1O rybam,
PacIoIoKUTECH TaK, YTOOkI Ha Bac manan cer, u Bac 65010 XOPOILO BHIHO.

2.9 lpuenevenue enumanus yenosexa: aTo61 TIpUBJICYL BHUMaHHE Y€JI0BEKa, KOTOPHIH MII0X0
CIIBILIAT, IIOMALIMTE €My PYKOH MM MOXJIONAIiTe 110 mevy. CMoTpute emy npsmo B riasa u
TOBOPHTE YETKO, HO MMEHTE B BULY, YTO HE BCE JIFO/IU, KOTOPBIE MI0XO CJIBIIIIAT, MOTYT YHTATh I10

rybam.

3. COIPOBOXJAEHUE UHBAJIMIOB B
YUYPEXIAEHUHA U ITPU OKA3AHUU UM
YCJIYr

3.1. MuBanugaM okasbiBaeTcs HeoOXoauMasl MOMOIIb IIpY BXOJI€ B 3/1aHue (BBIXOAE W3
30aHus), CAave BEpXHEH ONeXKIb] B rapziepo6 (IOJyYEHHUH U OJeBaHUH BEPXHEH ONeXIbI).

3.2. B nepBooyYepeIHOM MOpsIKe YTOYHAETCS, B KaKoil TIOMOIIH HYXXIAE€TCS HHBAIUI, LENb
TIOCEIICHUS YIPEXKACHUSI HEOOXOMMMOCTD COIPOBOIXKICHHS.

3.3. lna obecrieyen s n0CTyIa HHBATMIOB K yCiIyraM CleHaMCTy NIpH puéMe WHBATHIA
B YUPEXIEHUH HEOOXOIUMO:

® pacckasarhb 15050:1:0)05014% 00 0COOEHHOCTSIX 3JaHUsl YYPEIKACHUS

-KOJIMYECTBE 3TaXKeH, NMOPY4HEH, OPYyrux MPUCIOCOGIEHHH 1 YCTPOMICTB ISl WHBAIMUIOB
TIPUMEHUTENBHO K €ro (yHKIMOHATBHBIM OTrPaHMYCHUSM; PAaCIIOJIOKCHUH CAaHUTAPHBIX KOMHAT,
BO3MOXXHBIX IIPENATCTBUSAX Ha IIyTH U T.JI.;

-HEOOXONMMBIX JUIsl OKA3aHHUsl YCIIYTH CTPYKTYPHBIX ITOIPA3AENEHUSIX YUPEXKACHHUS U MECTAX
X PaClOJIOXKCHHUS B 31aHHUH, B KAKOM KaOMHETE U K KOMY 0OPaTHTHCS O BOIIPOCaM, KOTOPbIE MOT'YT
BO3HUKHYTb B XOJI€ IIPEOCTABIICHHUS YCIIYTH;

* TIO3HaKOMHTb HHBaJIH/IA CO BCEMH CIELUAIMCTAMH, 3a1eHCTBOBAHHEIMHU B pabote ¢ HuM,
JMYHO, MPEACTaBUB MO (HaMUIUH, UMEHH U OTHECTBY CIEUHAINCTA M MHBAIHAA APYT
apyry. UnpopmupoBaTs, k KoMy OH IOJbKeH 0OpaTUTBCsI BO BCEX CITyYasiX BO3HHUKAIOIIHX
3aTPYAHEHHUH.

* TIp¥ OKAa3aHHH YCIYTH B YUPEKACHHH YETKO Da3bsACHHTh rpaduK OKasaHHs YCIIyTH
(3amucaTh Ha JIMCT BpeMsS M MECTO OKA3aHHUs YCIYTd W T.J1.); yKa3aTh MecTO eé
IpoBe/ieHus (NOKas3aTh HYXKHBIH KaGHHeT), aKLEHTHPOBAB BHUMAHHE Ha MyTh 110
YIPCKACHUIO OT BXOJAa OO KaOMHeTa, NpU HEOOXOmMMOCTH CONpPOBOAUTL A0 MECTa
OKa3aHHUsl YCIIYTH.



00€CIEeYUTh JOIYCK B 3[1aHHe COOAKU-TIOBOIBIPS, CONPOBOXKAAIONIEH HHBAIHIA IO
3pEHHIO.

3.4. OcobeHHOCTH OOLIECHHS C HHBAJMIAMHU, UMEIOIIUMHU HAPYIIIEHHE 3PEHUS UITH

HE3PSYUMHU:

Oxa3pIBasi CBOIO IIOMOIIIb HE3PsIYEMY UYEJIOBEKY, HAalPaBJISIHTE €ro, He CTUCKUBAsS €r0 PYKY,
UJIUTE TaK, KaK BBl 00BIYHO XoauTe. He Hy)>KHO XBaTaTh CJIENOro 4esoBeKa M TAlUTh €ro 3a
coboii. Ecu BBl 3aMETHIIH, YTO HE3PSUHH YeoBeK COUIICS ¢ MaplupyTa, He YIpaBJsiiTe ero
JBYOKEHHEM Ha PACCTOSIHUM, TIOAOHIUTE U IOMOTUTE BBIOPATHCS Ha HY)KHBIN ITyTh.

Onummre KpaTKo, Iie BBl HAXOAUTECH. [Ipeynpexaaiite o MpensSTCTBUAX: CTYNEHSX, JIyXkKax,
sIMax, HU3KUX NIPUTOJIOKaX, Tpybax u T.1. Mcrone3yiite hpasbl, XapakTepu3yIomye 1BET,
PacCTOsIHUE, OKPY’KAIOIIYI0 0OCTaHOBKY.

He xomannyiiTe, He Tporaiite 1 He UrpaiTe ¢ COOaKONU-TIOBOIBIPEM.

Ecnu BBl cobupaeTech 4YMTaTh HE3psSUEMY 4YEJIOBEKY, CHavala MPEedyHNpeauTe €ro 00 STOM.
['oBopute 0O6BIUHBIM rosocoM. Korma He3psumii 4YeslOBEK JOJDKEH IOAIHMCATh JIOKYMEHT,
IpOYHTaiTe ero 06s3aTeNIbHO MOTHOCTHIO. VIHBAJIMIHOCT HE OCBOOOXKIAET CIIENIOrO YejIoBeKa
OT OTBETCTBEHHOCTH, O0YCIIOBJIIEHHOM 3aKOHOIATEILCTBOM.

Korna B npenjara€Te HE3pSIUYEMY YECJIIOBEKY CECTh, HE ycaxmBaﬁTe €ro, a HannpaBbTE €ro pyKy
Ha CIIMHKY CTYyJla WJIH ITIOJJIOKOTHHK. He BomuTte mo IIOBEPXHOCTH €r0 PYKY, a JanTe EMy
BO3MOXXHOCTh CBOOOIHO NOTpOraTh NMPEAMET.

Korna Bel o61maeTech ¢ rpynmnoi He3psuux JTo/el, He 3a0bIBaiiTe KaXIblii pa3 Ha3bIBaTh TOTO, K
KOMY BBI oOparaerecs.

He 3acTaBnsiiTe Bamero cobeceiHiKa 00palaThCs B MyCTOTY: €CJIH BBl lIEPEMEIAETECE,
IpeIyNpeanuTe ero 00 3ToM.

HM36eraiiTe pacnibIBUaThIX ONPENEICHUH U HHCTPYKIIHUH, KOTOPBIE OOBIYHO COMPOBOYXKIAIOTCS
’KECTaMH, CTapaiTech OBITh TOYHBIMU B OIPEIEICHHUSIX.

OxkasplBast TOMOLIb HE3psiueMy, OBHTalTeCh HE TOPOISCh, U MPH CIYCKE HIIH IOABEME II0
CTYIEHbKaM BEIMTE HE3pSYero IEpPHNEHAMKYIIpHO K HuM. He penaiite pBIBKOB, pE3KHX
JBMD)KEHUH, IpENyNpEXAaiTe O NPENITCTBUSX.

3.5. OcobeHHOCTsIMH OOILICHMSI C HHBAJIMIAMHU, HMEIOLMMHU HapyIlIeHHE CllyXa:

Pa3roBapuBas ¢ 4e0BeKOM, y KOTOPOTO IIJIOXO0# CITyX, CMOTpPUTE IpsAMO Ha Hero. He 3aTemusiiite
CBOE JIMI[0 M HE 3aropakKMBaiiTe ero pykamu, BOJIOCAMH HJIM KaKMMH-TO TpeaMeramu. Bai
cobeceqHHUK JOKEH UMETh BO3MOXKHOCTD CJIEUTD 33 BEIPOXKEHHEM Balllero JIKIA.

CymiecTByeT HECKOJIBKO THIIOB U cTeneHe#d riyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB OOLIEHUS] C JIOABMH, KOTOpBIE IIJIOXO CJbIIAT. Eciu BBl He 3HAeTe, Kakou
IPEIIoYecTb, CIPOCUTE y HHUX. HeKoTopele JIOAM MOTYT CJHBIIIATh, HO BOCIPHHHUMAIOT
OTHENIbHBIE 3BYKH HENPaBUJIBHO. B 3TOM ciywae roBopute 60jiee rpOMKO M YETKO, MoaOupas
NOIXOASAIIMH YPOBEHb. B 1pyrom ciiyyae noHagoOUTCs JIMIIb CHU3UTh BBICOTY I0JIOCa, TaK Kak



YCJIOBEK YTpaTHJI CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTEI.

YToGBI IpKBIEYs BHUMaHHE YEIOBEKa, KOTOPHIH IIOXO CIIBIIIMT, HA30BUTE €I0 10 UMeHH. Ec/m
OTBETA HET, MOXHO CJIerka TPOHYTh YeIOBEKa HIIH XKe [IoMaxaTh pyKoif.

['oBopHTE SICHO ¥ pOBHO. He Hy»KHO H3nHIIHE IOM4YEPKHUBATh 4TO-T0. KpryaTs, 0coGeHHO B yXo0,
HE Hazo.

Ecnu Bac mpocsiT MmOBTOPUTH UTO-TO, nonpoOyiTe nepedpasupoBaTh CBOE IPEIOKEHHE.
Hcnone3yiite xectel. Y6enuteck, 4To Bac mousuid. He crecHsiiTecs CIIPOCHUTB, MOHSUI JIU Bac
cobecenHuK.

Ecnu BBl coobmaere undpopmarmio, KOTOpasi BKIIIOYAET B ceOsi HOMEpP, TEXHUUYECKUI WM
APYro# CIIOXHBIM TEPMUH, aipec, HAIUILIUTE e, COOOLIHUTE 110 (akcy unm 31eKTpoHHOM mouTe
WJIM JIFOOBIM IPYTUM CIIOCOGOM, HO TaK, YTOOBI OHA OBIIA TOYHO TOHSTA.

Ecin cymecTByloT TpyaHOCTH mHpH yCTHOM OBIieHHH, crpocute, He OyneT ju mpoiue
IIEPENUCHIBATHCS.

He 3a0piBaiite 0 cpene, koTopast Bac OKpyskaeT. B GOIBILIHX Il MHOTOMIOHBIX TOMELICHHSX
TPYAHO OOIIATECS C JIFOABMH, KOTOPBIE ILIOXO CIIBINIAT. SIPKOE CONHIE HITH TEHb TOXKE MOT'YT
ObITH GapbepaMu.

OueHp wacTo FTYXHUE€ JIIOOU MUCIIONB3YIOT S3BIK JKECTOB. ECIH BEBI obmraerech qgepe3
IIEpEBOOYHKA, HE 3a6ynLTe, 4To o6pamaT505{ HaA0 HETIOCPEACTBEHHO K CO66CCI[HI/IKy, a HE K
NNEPEBOOYHKY.

He Bce 11011, KoTOpBIE IITOXO CIIBILIAT, MOTYT YHTATh 110 ryGam. Bam JIy4Ile BCETro CIPOCHUTE 00
9TOM IIpH NepBO# BeTpede. Ecii Baw cobeceinuK 061a1aeT STHM HaBBIKOM, HYYKHO COBJIIONATh
HCCKONBKO BAXHBIX MpaBuil. IIOMHHATE, YTO TONBKO TPH M3 JECATH CJIOB XODOLIO
IIPOYUTHIBAIOTCS.

HY)KHO CMOTPETH B JIULIO CO6€C€I[HI/IKy H TOBOPUTH SICHO U MEIUIEHHO, UCIIOJIb30BaTh ITPOCTEIC
(1)]:)2131:1 1 wusberarto HECYIMIECTBEHHBIX CJIOB; HCIIOJIb30BaTh BBIPAXCHUE JIMLA, MXECTHI,
TEIIOABUXXEHHUSI, €CJIH XOTUTE IMMOAYEPKHYTH HUJIA NPOSICHUTH CMBICJI CKa3aHHOTO.



